
Parts List

1 - CR-XP-1M USB & Modem Charging Cradle
1 - Power Supply and Power Cord
1 - USB Type-A to Type-B Cable (7 ft / 2.1 meters)
1 - Quick Connect Guide (this document)
1 - RJ11 Telephone Cord (6 ft / 1.8 meters)

Need More Help?

Contact Janam Technical Support for more help at:

Telephone:  +1.877.JANAM.99

Email:  inquiries@janam.com

More information can be found in the CR-XP-1M User Guide. Download
the User Guide from our website at: http://www.janam.com.  Click on the 
Support link and then the Product Manual link.
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Connect XP20/XP30
Place  the XP20/XP30 into the cradle to
charge the device.

Connect USB

For Local Communication:

Connect the USB Type-A connector to a Type-A
connector on the Host Computer. 

Connect the USB Type-B connector to the USB
connector on the cradle.

Connect Modem
Connect one end of the standard RJ11 
telephone cord to the cradle’s RJ11 connector 
and the other end to  a standard analog wall 
telephone outlet.

To use the modem for HotSync operations you must disconnect the
USB cable. The USB cable cannot be connected to the cradle and the
computer during modem operations.  If the USB cable is connected, the 
modem HotSync will fail.

Part Number: 184338-400 Rev A

Problems?

Download the User’s Guide and
Troubleshooting Tips from the Janam 
website at: www.janam.com. 
Click on the Support link and then the
Product Manual link.

Still having problems?
Contact Technical Support at:
www.janam.com. Click on the 
Contact Us link.
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FCC Regulatory Compliancy 
This device is designed to be compliant with rules and regulations in locations it is sold and will be labeled as required.

CAUTION
JANAM’s Regulatory Engineering Department must approve changes or modifications not covered in this user guide. Changes or 
modifications made without written approval may void the user authority to operate this equipment.

Radio Frequency Interference Requirement
FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital device,  pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions,  may cause harmful interference to radio communications.  
However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
• Reorient or relocate the receiving antenna
• Increase the separation between the equipment and receiver
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected
• Consult the dealer or an experienced radio or television technician for help.

JANAM, Inc. is not responsible for radio/TV interference caused by using unauthorized cables or by making unauthorized changes to this equipment.

Radio Frequency Interference Requirement - Canada

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.
 
Telecom Compliance, Warnings, and Notices
United States
The applicable regulatory notices for the United States include:
• This equipment complies with Part 68 of the FCC rules and requirements adopted by ACTA.  On the bottom of this equipment is a label that 
                 contains a product identifier in the format US:AAAEQ##TXXXX.  If requested, this number must be provided to the telephone company.
• The Ringer Equivalency Number (REN) determines the number of devices that may be connected to a telephone line.  Excessive RENs on a 
 telephone line may result in devices not ringing in response to an incoming call.  In most areas, the sum of RENs should not exceed five (5.0).  
 The REN for this product is part of the product identifier that has the   format US:AAAEQ##TXXXX.  The digits represented by ## are the REN 
 without a decimal point.
• This equipment must be connected to the telephone network or premises wiring using a compatible modular jack (RJ11C) compliant with the 
 applicable FCC Part 68 rules and requirements adopted by ACTA.  A compliant telephone cord and modular plug are provided with this product.  
 It is designed to be connected to a compatible modular jack  that is also compliant.
• If this equipment, the Modem Charging Cradle CR-XP-1M, causes harm to the telephone network, the telephone company will notify you in 
 advance that temporary discontinuance of service may be required.  Also, you will be advised of your right to file a complaint with the FCC if you 
 believe it is necessary.
• The telephone company may make changes in its facilities, equipment, operations or procedures that could affect the operation of this 
 equipment.  If this happens, the telephone  company will provide advance notice in order for you to make necessary modifications to 
 maintain uninterrupted service.
• If trouble is experienced with this equipment, the Modem Charging Cradle CR-XP-1M, then contact JANAM (+1.877.JANAM.99) for repair or 
 warranty information. If the equipment is causing harm to the telephone network, the telephone company may request that you disconnect the 
 equipment until the problem is resolved.
• This equipment must not be used on party lines.
• If your home has specially wired alarm equipment connected to the telephone line, ensure the installation of this modem does not disable your 
 alarm equipment.  If you have questions about what will disable alarm equipment, consult your telephone company.
• No user repairable parts are contained within this equipment.

Canada
This equipment meets the applicable Industry Canada Terminal Equipment Technical Specifications.  This is confirmed by the registration number on the 
product label.  The abbreviation “IC” before the registration number signifies that registration was performed based on a Declaration of Conformity 
indicating that Industry Canada technical specifications were met.  It does not imply that Industry Canada approved the equipment.

The European Economic Area
JANAM, Inc., hereby, declares that this device is in compliance with the essential requirements and other relevant provisions of Directive 1999/5/EC. A 
Declaration of Conformity may be obtained from http://www.janam.com/.

The modem is designed to work with the following Public Switched Telephone Networks:  Belgium, Netherlands, Luxemburg, Germany, France, Italy, 
Finland, Sweden, Norway, Switzerland, Denmark, UK, Ireland, Spain, Austria, Portugal, Greece, Estonia, Latvia, Lithuania, Poland, Czech Republic, Slovakia, 
Hungary, Cyprus, Malta and Slovenia.


